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Megna Plastic Packaging Corp. dba 

MEGNA POOLS 
821 Brock Rd. Unit # 1 

Pickering, Ontario 

L1W 3L6 

T: 905-837-1115  

8: 866-580-1115   

F: 905-837-7588 

 

Liner Warranty Procedure 
 

1. New liner out of the box problems 
a. Identify the problem and advise Megna immediately, providing photographs, details and 

measurements of the problem 
 

b. Provide the Workorder or Invoice number of the liner 
 

c. Once Megna has all necessary information to assess the problem the customer will be advised within 
24 hours of the solution and any cost associated with the repair or replacement 

  

d. Upon agreement from the customer, Megna will modify or repair the liner within 24 hrs of return of 
the original liner, or will ship a replacement liner within 24 hrs. 

 

e. The repaired or replaced liner will be invoiced to the customer at time of shipment 
 

f. Upon return of proof of the defect and the liner tag (located on the vertical wall seam of each liner), 
Megna will determine if the defect was a result of a fabrication error.  If so, a credit will be 
immediately issued.  If not the customer will be immediately advised and full payment of the invoice 
will be expected.   

 

2. Possible warranty of an installed liner 
a. Megna warrants the seams and workmanship of the seam fabrication on a pro-rata basis for 25 years 

from the date of sale. 
 

b. Proof of purchase along with photographs and documentation are required before a determination of 
the warranty can be made. 

 

c. Once Megna has all necessary information to assess the warranty the customer will be advised within 
24 hours of the solution and cost of the repair or replacement. 

 

d. Upon agreement from the customer, Megna will fabricate a replacement liner or arrange for a vinyl 
repair specialist to repair the defect. 

 

e. The replacement liner will be invoiced to the customer at time of shipment 
 

f. Upon return of proof of the defect and the liner tag (located on the vertical wall seam of each liner), 
Megna will determine if the defect was a result of a seam failure as stipulated in our warranty.  If so, a 
credit will be immediately issued.  If not the customer will be immediately advised and full payment of 
the invoice will be expected.  

 

3. Pattern bleaching or fading of an installed liner 
a. Our vinyl is specifically manufactured for use in swimming pools and is tested to withstand normal 

and typical swimming pool chemicals. Neither we, nor the manufacturer of the vinyl, can control what 
the liner is subject to during use, we can only provide recommendations for chemical concentrations 
which will provide safe swimming pool water for both the users and the vinyl liner. These 
recommendations are also provided by the manufacturers of swimming pool chemicals, failure to 
follow these recommendations can cause premature bleaching of patterns and base film. 

 

b. If so desired Megna can fabricate a replacement liner, which will be invoiced to the customer.  A 
section of the faded portion of the liner can be sent to Megna, along with a full history of water test 
results. These will be forwarded to the manufacturer of the vinyl.  If the manufacturer determines that 
the fading is a result of a manufacturing defect a credit will be issued to the customer for the amount 
determined by the vinyl manufacturer.  If the vinyl manufacturer does not issue a credit, the customer 
will be required to pay the invoice in full. 

 

NOTE: In all cases a section of the defective seam weld, incorrectly fabricated area or faded pattern section 
must be returned to Megna.  Failure to provide such proof within a reasonable time period will require the customer 
pay the invoice in full.  Outstanding invoices may be referred to a third party collection agency. 

www.megnapools.com 


